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1. INTRODUCTION
We desire our children to continually grow in their enjoyment and declaration of the
wonders of God’s grace in Jesus. Our hope is that each generation would declare the
mighty acts of God to the next (Psalm 145:4).
To that end, Christ Community Church is committed to providing a safe and secure
environment for all and particularly for children and young people. We believe it is our
responsibility to do all within our power to ensure the safety of children and young people in
our care are protected.

1.1. Scope
This Policy document sets out the principles and procedures which the Church has
adopted in order to:
provide a safe and nurturing environment for children and young people;
protect children and young people from mistreatment; and
deal with cases of reported or suspected mistreatment.
This Policy document provides a general overview of the policies of the Church in
relation to:
how the church relates to external policies
obligations
selection and screening
the training of leaders and Team Members
safe environment
reporting procedures
the conduct of those serving in children’s ministry
This Policy applies to:
All Ministries authorised by or under the control of the Church, including those
ministries undertaken at the Church’s premises or away from the Church’s
premises.
All Leaders and Team Members within the Church or engaged by the Church.
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1.2. Authority
This is the Policy of Christ Community Church. This policy was first adopted for use by
the elders and members of Christ Community Church in July 2007. This version was last
ratified by the elders and members of Christ Community Church on 25 November 2018.
The elders of Christ Community Church are committed to implementing the Policy,
Code of Conduct and training our Leaders and Team Members in its content and
application.

1.3. Key Personnel and Definitions
Key Personnel
Child Protection Managers:
Jared Bird
Kelsey Fitzgerald

Pastor Responsible
Peter Bradbury - pete@christcommunity.org.au

Secretary
Matthew Bird - matt@christcommunity.org.au

Definitions
Child

Any person under the age of 18.

Abuse &
Mistreatment

Can consist of one or more of but is not restricted to the following:
physical abuse, any non-accidental physical injury (for
example, beating, shaking, burning, biting, causing bruise or
fractures by inappropriate discipline, giving children alcohol,
drugs or inappropriate medication)
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emotional or psychological abuse, the chronic attitude or
behaviour of one person that is directed at another person, or,
the creation of an emotional environment that is detrimental
to a person’s development. (for example, constant yelling,
insults, swearing, criticism, bullying, not giving children
positive support and encouragement)
neglect, any serious omission or commission, which
jeopardizes or impairs a person's’ development. (for example,
not giving children sufficient food, clothing, enough sleep,
hygiene, medical care, leaving children unsupervised in an
age-inappropriate way),
sexual abuse or exploitation, any sexual act or threat to
perform such upon another person. It occurs when a person
uses their power and authority to take advantage of another’s
trust to involve them in sexual activity. It does not necessarily
involve genital contact but is any act that erodes the sexual
boundary between two persons. It may appear consensual
but the validity of consent is negated by the power differential.
(for example, sexual jokes or touching, or exposing children to
sexual acts or pornography).
Church

Christ Community Church, the whole membership which meets
weekly at 46 Grove St, Toowong, QLD.

Attender

Any person, including children, who attends or participates in Church
Ministries.

Member

Any person who is on the member role.

Ministry

Any organised activity that is authorised by the Church.

Leader

Any person (paid or unpaid) over the age of 18 who is responsible for
the control and safety of members placed in their care whilst holding
a formal position in a recognised Ministry of the Church. A leader
could include but is not limited to: Pastors; Preachers; bible study
leaders; music, drama or other ministry leaders; counsellors; Youth
Leaders; Children’s Ministry Leaders; Child Carers.
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Team Member

Any unpaid person over the age of 16 who is invited by a Leader to
assist in the Ministry.

Child Protection
Manager

A member of the church who is not an elder, pastor or the children’s
ministry leader or anyone mutually related to someone in these roles;
who advocates for child protection and the church taking
responsibility for child protection and the review of it’s policy,
procedures and code of conduct.

Approved Child
Worker

A person who has been approved to work with children under this
Policy and includes each staff member.

Elders

The meaning given by the Christ Community Church Inc
Constitution.

Child Worker
Register

An electronic register maintained by the Church which records the
name of each Approved Child Worker, their child worker number,
their blue card number and expiry date, the name of the staff member
who has sighted their Blue card ID, and their training record.

Pastor

Karl Pacholke, and when Karl is on leave, Peter Bradbury.

Staff Member

A person employed directly by the Church (including pastoral staff
and administrative staff).

Excluded
Incident

An incident which is suspected to, or is reported as involving only
minor mistreatment, and which has one or more of the following
characteristics:
a) the suspected or reported mistreatment had no physical or
sexual element and the age difference between the child and
the alleged offender is less than 2 years;
b) the suspected or reported mistreatment is between two
children, has no sexual element, involved no serious injury,
and the difference in age between the two children is less than
2 years;
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c) the suspected or reported mistreatment has no sexual
element, the child who has suffered the mistreatment is 15
years or older, and neither the parent nor the child wish for the
matter to be referred to the Department of Communities,
Child Safety and Disability Services;
d) the suspected or reported mistreatment is between child
siblings, and the parents do not wish for the matter to be
referred to the Department of Communities, Child Safety and
Disability Services.

1.4. Related Documents
Please read this in conjunction with:
Christ Community Church Insurance Policy Document
Christ Community Church Guidelines for Working with Children (summary of this
Child Protection Policy document)

2. EXTERNAL POLICIES
We acknowledge that some Ministries in the Church might have external affiliations with
other organisations. These organisations will possibly have policies governing the issues of
Member and/or Child Safety and Abuse. The Church’s Policy & Procedures are not intended
to replace or conflict with the other policies, but instead to operate in conjunction with
them.

3. OBLIGATIONS
The core beliefs of the Church require us to treat all people with love and dignity and to care
for those who are less powerful and in need of nurture and protection.
The Church and its Leaders are subject to Federal and State legislation and principles
established through common law. The age of individuals is recognised as one of the
determinants in deciding what is acceptable and unacceptable behaviour. Leaders will
ensure that high standards of conduct are maintained at all times.
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4. SELECTION AND SCREENING
4.1. General (all adults working with children
including Team Members)
Children’s Ministry Team Members must be carefully selected, screened and supported.
Certain precautions will apply to all those wishing to be involved in Children’s ministries:
A Working with Children Application Form (Appendix 5) must be completed.
Team Members are expected to have an awareness of the content of the
Church’s Child Protection Policy & Procedures and the Church’s Code of
Conduct, and be prepared to work within them. Leaders will be provided with
appropriate written information detailing these procedures, and asked to certify
their agreement to comply with these guidelines.
All Team Members over 18 years of age must hold a current ‘Blue Card’ with a
positive notice, issued by the Public Safety Business Agency . This will be
requested and received prior to any Team Members commencing their proposed
role.
Where the Church has identified that an applicant has previously committed a violent
or sexually related offence they cannot, under any circumstances, be considered for
child-related ministries.
In consultation with church leadership and professionals (for example: counselors,
parole officers, psychologists) more appropriate opportunities for service will be
determined.
All prospective members must be provided with a copy of this policy, and read before
being approved as members of the Church.

4.2. Children’s Ministry Leader, Area Leaders and
Team Leaders
Children’s Ministry Leader, Team Leaders and Area Leaders must be carefully selected
and screened. Prior to a Ministry Leader, Team Leader and Area Leader commencing in
their role as head of a Child-related Ministry, the following precautions will be taken:
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Leaders will be Members of the Church, have regularly attended the Church for at
least 6 months, and be well known by the Pastor and/or Elders.
Candidate Ministry Leaders, Area Leaders, and Team Leaders will complete an
application form that requests details of referees and permission to contact them
(see Appendix 2).
Referees will be checked and spoken to, using an agreed set of questions that have
been drafted by the Church (see Appendix 3). The questions will seek to establish the
applicant’s suitability for the role or position and the conversation will be
documented and retained on file.
Short-listed candidate Ministry Leaders, Area Leaders, and Team Leaders will be
interviewed by an experienced and responsible member of the Church prior to being
accepted as a Leader (see Appendix 4).

4.3. Leaders
Leaders and Team Members of Children’s Ministries must be appointed with care. Prior
to Leaders commencing in their role of serving in Child-related Ministries, the following
precautions will be taken:
Leaders will have regularly attended the Church for at least 6 months, and be well
known by the Pastor and/or Elders.
Each children and youth activity must have at least one member of the church
present.
All Leaders over 18 years of age must hold a current ‘Blue Card’ with a positive notice,
issued by the Public Safety Business Agency.
It is preferable for Children’s Ministry Leaders to be members of the church, but this is
not a requirement.

4.4. Notes on Blue Cards
As mentioned above, all those who are working with children and aged over 18 years
must obtain a ‘Blue Card’ from The Public Safety Business Agency . This is a legislative
requirement of the Queensland Government. The following conditions will apply:
In accordance with State Legislation, Team Member parents do not need to obtain a
Blue Card for incidental supervision of children (for example at a Church function)
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http://www.bluecard.qld.gov.au/TeamMembers/Churchesclubsandassociationsinvol
vingchildren.html
The Church does require parents to obtain a Blue Card if they are serving in an
organized Children’s Ministry.
Leaders & Team Members who do not have a current Blue Card are required to apply
for one. Application forms can be found on The Blue Card Services website,
http://www.bluecard.qld.gov.au/applications/need-to-renew.html (Team Member
form). This form should be completed and given to the applicant’s Ministry Leader
OR the Church Administrator for processing.
A Leader or Team Member must have a Blue Card before they commence serving in
Children’s Ministries http://www.bluecard.qld.gov.au/Team
Members/whendoineedtoapply.html.
Leaders may be asked to give written authorization for the Church to be notified
should the status of their Blue Card change (i.e. be suspended, withdrawn, renewed,
or any other changes).
Should a negative notice be given, the Leader or Team Member will be withdrawn
from serving in Children’s Ministries, and alternative areas of service will be discussed
as per 4.1.

5. TRAINING
All Approved Child Workers are required to undertake approved training on child safety at
least once every two years. All Church members (regardless of whether they undertake a
role with children) are encouraged to undertake approved training.
Training is provided online at www.safeministrytraining.com.au. A record is to be kept in the
Child Worker Register of when Approved Child Workers undertake training.
Team Members will be issued with a summary of this policy and training in:
The content and application of the Church’s Child Protection Policy,
The content and application of the Church’s Code of Conduct (Appendix 1),
Reporting procedures and the associated legal requirements.
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In addition, Area Leaders and Team Leaders responsible for recruiting Team Members for
child-related Ministries must undertake further education on the Church’s Child Protection
Policy, Code of Conduct and Risk Management Strategy.

6. A SAFE ENVIRONMENT
6.1. Resources
Toys and other resources used with children’s ministries should be carefully selected,
with consideration given to both safety and age-appropriateness of the items. Any items
which are considered inappropriate or unsafe, should be removed and replaced.

6.2. Interactions with Children
Please refer to the Church’s Code of Conduct regarding the standards of behaviour
expected when working with children. This includes guidelines for pick-up and drop off,
behaviour management and administering prescription medications.

6.3. Emergencies and Incident Reporting
Please refer to the Church’s Insurance Policy document regarding procedures to follow
regarding fire safety, emergency evacuation, first aid and hazard/incident reporting.

7. REPORTING PROCEDURES
7.1. Introduction
Children and young people can be protected from harm if it is reported and dealt with
quickly and effectively. The Church has adopted the following procedures to ensure that
Key Personnel respond as quickly as possible to an allegation or suspicion of harm.
Having clear policies in relation to this matter will help ensure the best interests of the
child or young person is always the first priority.
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This section also details the reporting process where a person has a concern that an
attendee at the Church may pose a risk to children, even if no actual mistreatment is
suspected to have occurred.

7.2. General Actions to Minimise Abuse &
Mistreatment
The Church works to minimise harm to children by:
making sure that children know that they should feel safe at all times
teaching them about acceptable and unacceptable behaviour in general
letting them know who is in charge of taking care of them at Church events
making sure they are safe by monitoring their activities and ensuring their
environment meets all safety requirements
taking anything a child says seriously and following up their concerns
letting them know there is no secret too awful, no story too terrible, that they
can’t share with someone they trust
encouraging children to say ‘no’ to anything that makes them feel unsafe or
uncomfortable
encouraging them to tell Leaders of any suspicious activities or people, and
listening to and letting them know that Leaders are available for them if they have
any concerns.
not promising confidentiality but care, sensitive communication and thorough
concern

7.3. Disclosure or Suspicion of Abuse &
Mistreatment
Suspicion of Mistreatment
You can suspect harm if you are concerned by significant changes in behaviour or the
presence of new unexplained and suspicious injuries. It is irrelevant whether the harm
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has been caused at a Church event or by a Church attendee, or at some other place by
somebody unconnected with the Church.

Disclosure of Abuse & Mistreatment
A disclosure of harm occurs when someone, including a child, tells you about harm that
has happened or is likely to happen. Disclosures of harm may start with:
“I think I saw…”
“Somebody told me that…”
“Just think you should know…”
“I’m not sure what I want you to do, but…”

7.4. General Considerations
Any disclosure or suspicion of harm must be treated with the utmost seriousness.
The first priority whenever there is a report of harm is the safety and wellbeing of
the child involved.
It is extremely important that each stage of the reporting and investigation
process is thoroughly documented. These records may be crucial to the way in
which allegations are investigated and followed up whether or not allegations are
sustained or acted on.
Allegations of child abuse can have serious effects on the ministry workers they
are made against and on the ability of the Church to care for children and families
involved.
Fair and complete resolution of allegations can be put at risk if evidence is leaked
or the evidence of children and other witnesses can be contaminated. It is
important as far as possible that only those directly involved in reporting,
assessing and responding to allegations are aware of the process.
All records made for the purpose of recording the making of or responding to
allegations or reportable conduct must be stored securely by the person making
them.
All ministry workers that become aware of allegations relating to reportable
conduct should exercise confidentiality in relation to what they know.

15

7.5. Receiving and Reporting Procedures
(Overview)

Conduct an Investigation
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7.6. Receiving and Reporting Procedures (Steps)

STEP 1
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8. STRATEGIES FOR COMMUNICATION
AND SUPPORT
The policy will be announced at least once every 6 months – on the last Sunday in January
and July at the regular services held by the Church. Copies will be available at the back of
the Church on that occasion. Electronic copies will be given to each person who applies to
become an Approved Child Worker. An electronic copy will be available on the Church
website.

9. POLICY REVIEW
The Child Protection Policy will be reviewed annually at the Annual General Meeting.
Church decision makers will inform the ministries involved when the date of review will
occur, and any changes recommended by the ministries should be submitted in writing to
the decision makers for consideration one month before the review date.
Any proposed changes will be submitted to the Elders and the Annual General Meeting for
approval before being implemented.
Review Dates: June 2007, February 2017, August 2018
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APPENDIX 1 - CODE OF CONDUCT
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CODE OF
CONDUCT
REVISED 2018
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1. INTRODUCTION
1.1. Values and Principles
The Church’s Code of Conduct aims to outline appropriate behaviour expected of all
Church employees and Team Members when interacting with children, young people
and adults. We particularly desire to protect children and young people by minimising
the risk of harm or abuse occurring while they are in our care, and ensure that a caring
and appropriate response is taken should harm or abuse occur.
The Code of Conduct is not exhaustive, and if a person is in doubt about whether a
behaviour is appropriate, that person should refrain from that behaviour unless and until
advised otherwise by the child’s parent, a Pastoral Staff Member or a Safe Ministry trained
Leader
The Code of Conduct also articulates the Church's abhorrence to sexual misconduct on
the part of any person associated with this Church, to set out a process to permit any
person who believes he/she has been a victim of sexual misconduct to report this
information, and for Church leaders to report information to law enforcement or any
agency as deemed necessary.
Our intention is to put in place measures to prevent the risk of harm to any person
attending Christ Community Church. In the unfortunate event that somebody does
come to harm, we seek to have procedures in place that will rectify the injury if possible,
provide a means whereby justice can be done, and provide pastoral care to all involved
in the incident.

1.2. Scope
The Code of Conduct applies to:
Team Members within the Church or engaged by the Church.
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2. EXPECTED STANDARD OF CONDUCT
2.1. General
The core beliefs of the Church require us to treat all people with love and dignity, and to
care for those who are in need of nurture and protection. We expect all Team Members
to treat members, attenders, and guests with love and respect.
All Team Members or Christ Community Church staff will be screened, both for the
safety of other church members and for their own benefit.
This Code of Conduct is not exhaustive, and does not foresee every set of circumstances
that may arise across the variety of Church events and activities. It should be viewed as
an educative guide to the principles that help inform what is appropriate conduct when
interacting with children. If in doubt about whether conduct is appropriate:
a) refrain from the conduct; and
b) seek guidance from a Staff Member or Child Protection Manager.

2.2. Working with Children
We desire to create a loving, safe, and nurturing environment where Christ and His grace
are enjoyed and declared. We want to provide the best possible care and instruction so
the parents will feel confident leaving their children, and the children will be happy to
stay with others. We seek to accomplish this through excellent instruction, personal
attention, and creative expression.

BEHAVIOURS WE EXPECT AND ENCOURAGE
Behave as a positive role model to children and youth.
Treat all children with respect.
Use positive and affirming language toward children and youth.
Refrain from showing favouritism.
Help provide an open, family-friendly environment for children.
Alert someone if an apparent breach of this code is witnessed or suspected.
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Report suspicions of the mistreatment of a child in accordance with the Policy
(see section 7. of Policy above).
Respect and adhere to reasonable parental requests.

INAPPROPRIATE BEHAVIOURS
Engage in inappropriately rough physical play with a child.
Touch a child in an age/culturally inappropriate manner.
Hold, kiss, cuddle or touch a child, except where situationally appropriate for
example, to comfort a distressed child or to reassure younger children.
Spend time alone or remain in a confined or secluded space with a child.
Make sexually suggestive comments to a child, including inappropriate
compliments about their physical appearance.
Show or share sexually suggestive material to a child in any form such as e-mail,
text, movie, sound, or picture file.
Use profane language within earshot of children.
Assist children do things of a personal nature that they can do for themselves (i.e.
go to the bathroom).
Use corporal punishment to discipline or control a child.
Take a child or young person to your home/residence, or encourage private
meetings outside of Church-sponsored activities save with the approval of the
Senior Pastor or the Elders (for Church activities) or the child’s parents (for private
activities).
Upload to the internet recorded photo or video of a child without the permission
of that child’s parents.

DROP-OFF AND PICK-UP
1. All children attending Children's Ministry Activities should be checked-in during
an advertised window of time prior to the commencement of the activities. Christ
Community will take responsibility for children who are signed-in after the
announced commencement of the activities, which in some cases may not be
the same time as check-in.
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2. Christ Community will keep a register of those approved to check-out each child
and will take reasonable steps to ensure children are checked out only by those
approved according to the register.
3. It is assumed, unless otherwise specified, that parents/guardians and
grandparents are approved to check-out children.
4. Children attending Children's Ministry Activities should be checked-out during an
advertised window of time following the conclusion of the activities. After this
time, the safety and oversight of children becomes the responsibility of
parents/guardians
5. All Children attending Children’s Ministry activities must be checked-in AND out
by an approved person.

INTERACTION GUIDELINES
1. Incidents of abuse are unlikely to take place in front of another person. The
presence of a witness can assist in clarifying questionable allegations. For these
reasons, two (2) Team Members will always be present when working with or
supervising children. If a Team Member must leave the activity (e.g. to take a child
to the toilet), the three (3) person rule must always be followed – 2 adults and 1
child OR 1 adult and 2 children.
2. Team Members will not visit Children in their homes unless a parent is present or
another Team Member accompanies them.
3. When transporting Children, Team Members should never be alone with a child
in a car. Where this is not practical, Team Members will take Children directly to
and from arranged venues and will not spontaneously detour or make additional
arrangements.
4. All personal counselling is to be carried out within sight of another Team
Member.
5. Team Members will respect a child’s feelings and privacy when engaging in
physical contact of any kind.
6. Adults and Children are expected to respect each other’s privacy during activities
that require undressing, dressing or changing clothes. Team Members will set an
example by protecting their own privacy in similar situations. No Team Member
will be alone in a room with a child while either is changing.
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7. Initiations and secret ceremonies are prohibited. All aspects of every child-related
programme will be open to observation by parents/guardians.
8. Team Members have the right to ask people who do not have a valid reason to be
present at Child-related activities to leave. Police may be contacted if such
persons refuse to comply with any reasonable request to leave.

BEHAVIOUR MANAGEMENT AND DISCIPLINE
It is not the responsibility of the Church or its Leaders to discipline a Child. If a Child does
not abide by the rules set down by the Leader, or is an obstruction to the care of other
Children or may cause harm to other Children, the Child will be removed and referred
back to their parent or guardian.
1) At no time will a Team Member administer any form of physical, emotional or
mental discipline.
2) Prevention is the key to many discipline issues. If you are present and interacting
closely with the children, the issues should be minimal.
(i) We will have a 10 minute time limit on an inconsolable child.
Using the side door and front entrance, the Team Member will
bring the child back into church to their parents/guardian.
(ii) Separate a child who is unkind/disruptive to others. Instruct
him/her to sit with the assistant teacher. Allow him/her to still
participate. If a toddler, give him/her one-on-one playtime with
a Team Member.
(iii) During story time the assistant Team Member should sit with
the children so that he/she can quickly deal with any
interruptions. The teacher should be free to tell the story while
the assistant Team Member manages the children.
(iv) After several times of consistent, defiant disobedience, contact
the child’s parent/guardian by phone/enter the church to get
them to join you in the Kids Ministry area. Give extra grace to
first-time visitors.
Other
3) Any Child required to take prescription medication will provide a letter from the
parents/guardians to the Ministry Leader

6

4) The consumption of alcohol or illegal drugs on Church grounds or during an
activity is not to be condoned by any Leader. Any Child found to be under the
influence of alcohol or illegal drugs is to be counselled and the parents/guardians
contacted so the Child can be returned home immediately.
For further details on the preparation and structure of Children’s Ministries, see the
Children’s Ministry folder.
Please refer to the Child Protection Policy for further details related to working with
children.

2.3. Working with Adults
When relating to peers, some actions may not be regarded as Abuse, but are
unacceptable behaviour for Team Members. These include:
Inappropriate conversation of a sexual nature.
Coarse language, especially that of a sexual nature.
Suggestive gestures or remarks.
Jokes of a sexual nature.
Inappropriate, but accidental touching.
Inappropriate literature (e.g. PG, M, MA, R or X rated material used with young
Children).
Acts of violence committed by a leader in the course of an activity.
The age of individuals is recognised as one of the determinants in deciding what
acceptable and unacceptable behaviour is. Team Leaders will ensure that high standards
of conduct are maintained at all times.
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3. BREACHES OF THE CODE OF
CONDUCT
Any workers or Team Members who are found to compromise the standards contained in
this policy will be dealt with individually and personally by the elders of the church and
removed from positions of responsibility or moved to another area of service if appropriate.
The protection of people is a serious matter, and any misconduct will be dealt with sternly.
Please refer to the Church’s Child Protection Policy and Procedure regarding the procedure
to follow should any suspicions or allegations of abuse to children arise.
The procedures and consequences for breaching this policy (other than by actual
mistreatment of a child) are set out in below in 3.1 Handling Breaches of this Policy. Any
reported breaches of this policy are to be referred to the Pastor. The Pastor may in his
discretion refer a breach to the Elders, but is not required to do so. The Pastor is to counsel,
or arrange for another Pastoral Staff Member to counsel, a person who has breached this
policy. The Pastor may also decide, in consultation with an elder, to impose other
consequences on a person who breaches this policy (in accordance with 3.1 Handling
Breaches of this Policy below). For example, an Approved Child Worker who repeatedly
breaches this policy may be suspended or have their name removed from the Child Worker
Register.
If the person still has not completed training for a period greater than 26 months, the person
will be suspended as an Approved Child Worker until they complete the training.
All Child Protection Managers must undergo additional Child safety training to maintain their
positions.

3.1. Handling Breaches of this Policy
Any breaches of this policy should be reported to the Pastor. If the Pastor is of the view
the breach is of a minor or insignificant nature the Pastor may:
(a) counsel or ask another staff member to counsel, the person responsible
for the breach;
(b) take no further action.
If the Pastor is of the view that the breach is not minor or insignificant the Pastor should:
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(a) counsel, or ask another staff member to counsel, the person responsible
for the breach;
(b) consider whether the person should be removed from any current
responsibilities for supervising or caring for children or some other
consequence should be imposed;
(c) consider whether the breach suggests any deficiency in the current
policies and implementation of those policies by Church, and if so, bring
this concern to the attention of the Elders;
(d) (d) if (c) does not apply, and the matter does not concern the Pastor,
consider whether the matter is nevertheless of such seriousness that it
should be brought to the attention of the Elders in any event.
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APPENDIX 2 – LEGAL OBLIGATIONS
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Below is a précis of legislative requirements with respect to Child Abuse that apply in
Queensland. Every attempt has been made to ensure this information is accurate, however a
review should be undertaken regularly to ensure the information remains correct and
current.

QUEENSLAND
The Church has a duty of care to children in its control and is required to take every
reasonable step to protect these children. If the Church does not conduct police checks or
report an incident of abuse, they have failed in their duty of care to children who are abused
whilst in their care.
In addition to charges of negligence the Church may also be charged with other offences
such as aiding and abetting or obstructing the administration of justice.
Registration

Under the Commission for Children and Young People Act (2000),
all employees and Team Members are required to obtain a “Blue
Card” from The Commission for Children and Young People.
The Commission for Children and Young People
PO Box 12671
George Street
Brisbane QLD 4003
Telephone:
Fax:
Email:
Website:

(07) 3247 5145
(07) 3247 5200
wmaster@ccypcg.qld.gov.au

Police Checks

See above

Reporting Abuse

There is no specific legislation that requires Church Leaders to
report suspicions of abuse however you do have a “duty of care” and
we would strongly suggest that all reasonable suspicions of abuse
be reported to the authorities.
Reports should be made to:
Department of Child Safety
Level 7, 111 George Street
Brisbane, 4001
Freecall STD: 1800 811 810
Website: www.childsafety.qld.gov.au
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Risk Management

Legislative changes to The Commission for Children and Young
People and Child Guardian Act (2000) require those carrying on
regulated businesses to implement a written risk management
strategy for child protection, to be updated annually. This must
include:
1. A policy with a statement of commitment to the safety and
wellbeing of children and the protection of children from
harm
2. A Code of Conduct for interacting with children and young
people
3. Recruitment, training and management procedures for staff
(e.g. blue cards, blue card register)
4. Reporting guidelines and directions for handling disclosures
and suspicions of harm
5. A policy for managing breaches of the risk management
strategy
6. Policies and procedures for compliance with blue card
legislation
7. Risk management plans for high risk activities and special
events, and
8. Strategies for communication and support (e.g. information
sheets and training materials)
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APPENDIX 3 – APPLICATION FORM –
CHILDREN’S MINISTRY LEADERS
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DIGITAL FORM
https://docs.google.com/document/d/1yqWh3kiF7Iv9Z3wmJAHgP4E1R5cgf915W1WU88uvaQ/edit
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APPENDIX 4 – REFEREE QUESTIONS
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WORKING WITH CHILDREN REFEREE QUESTIONS
These questions are a guide to be asked by an Elder, the Ministry Leader or a Child
Protection Manager when someone is applying to serve in Children’s Ministry and relatively
unknown to the church.
The interviewer might say something to the effect of:
The questions asked in this interview are designed to find out if applicants to lead
our Children’s Ministry are suitable for the role. They are a necessary part of our
child safety policy and must be answered. The answers you provide will be kept
confidential where possible but may be divulged to other Leaders within the
Church. They will not be given to the candidate themselves.
1) How long have you known the candidate and in what capacity did you get to know
him/her?
2) What is your general perception of his/her character?
3) What do you think would make him/her a good choice for this position?
4) Are there any issues that would concern you about him/her performing this role?
5) Do you know of any reason why he/she would not be good working with children?
6) Is there any other information relating to his/her suitability for this position, which we
should be aware of?
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APPENDIX 5 – INTERVIEW QUESTIONS
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WORKING WITH CHILDREN INTERVIEW QUESTIONS
These questions will be asked by the Ministry Leader, Child Protection Manager or a
Children’s Ministry Area Leader.
The interviewer might say something to the effect of:
The questions asked in this interview may make you feel uncomfortable but they are a
necessary part of our child safety policy and must be answered. The answers you provide
will be kept confidential where possible, but may be divulged to other Leaders within the
Church.
1) Why have you applied for this position and why do you feel you are suitable for the
role?
2) Please describe any positive experiences you have had with children or young people
3) Please describe any negative experiences you have had with children or young
people
4) Have you ever been in a situation where you have disciplined a child or young
person, if so how did you handle this situation?
5) Have you ever been investigated for violent or sexually related offences, if so, what
were the circumstances?
6) Have you ever thought about or engaged in the following:
a) ●

viewing pornography involving a child/children

b) ●

sexual attraction to children

7) Is there any other information relating to your suitability for this position, which we
should be aware of?
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APPENDIX 6 – APPLICATION FORM –
CHILDREN’S MINISTRY, GENERAL
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This is currently an electronic form found at the following link.
https://docs.google.com/forms/d/e/1FAIpQLSdyUbQjorI1UBNlOEiiWlOSv7mxB3Xo79jpfbu4
KRuH6eeXbQ/viewform
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APPENDIX 7 – COMPLAINTS & SEXUAL
MISCONDUCT REPORT FORM
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* The person making the allegation may select one or more persons to assist in preparing the complaint.

Names of ALL possible witnesses, and any other individuals believed
to have knowledge of the matter:

Please write a statement of the facts and details of the alleged sexual misconduct, including best
recollections of time(s), date(s) and place(s):

Please include any other relevant information:

"I (we) have read this complaint, understand its contents, and confirm that the statements made and
allegations contained herein are true to the best of my (our) knowledge and belief."
Signature(s) of

Date:

complainant(s):

Signature of an officer
authorized to take
acknowledgements:

Date:

